Nancy Byam  ”Emergence of online communities”.


For many observers and participants the word “community” seemed appropriate for the new social realms emerging through this on-line interaction, capturing a sense of interpersonal connection as well as internal organization. (35)
For alm. Mennesker synes det en god betegnelse, men begrebet har descriptive, ideologiske og normative Konnotationer, som inden for akademiske kredse gør det kontroversielt. (36)
Many clearly invest strong feelings in Usenet newsgroups, mailing lists, chatrooms and other forms of on-line groups.

Rheingold described virtual communities as “ social aggregations that emerge from the net, when enough people carry on those public discussions long enough, with sufficient human feeling to form webs of personal relationships”

Weise esseay: a thousand aunts with modems – sense belonging

Critics = in life conditions that offered no locally grounded sense of belonging, on-line interaction with people she might never meet, filled that need.

In an increasingly fragmented off-line world, on-line groups substitute for real communities.

Homogeneity and lack of moral commitment

Internet organized by interests = do not oblige their participants to deal with diversity(36 ned.)

(Offline) community: bound by place, not easily to join(like a mailing list) it must be lived, it is entwined, contradictory, and involve all of our senses. (37)

We should worry that this alternative to an increasingly difficult world will have deleterious consequences on morality and ethics off-line.(robins)
The debate should be based on following two questions:

1)Does on.line community really serve as a substitute for off-line com. In a meaningful way?

Some research point in the other direction – lonely before = also lonely on the internet, it is people with good social skills that uses the on-line com.

 2) what occurs on-line that leads some people to experience them as communities in the first place?

Common interests are not enough to generate a sense of community.

Some people in an on-line group may consider it as a community whereas others don’t.(38)

Anderson= all communication beyond the primal face to face are imagined, a process enabled by mass media(MASS TO MASS MEDIA,akni)

Rather than asking wether on-line com. Are authentic, scolars influenced by Anderson have argued for looking at “the style in which they are imagined”.
I argue that on-line com.’s style is shaped by a range of pre existing structures including external contexts, temporal structure, system infrastructure, group purposes, and participant characteristics.

In ongoing communicative interaction participants strategically appropriate and exploit the resources and rules those structures offer. 

The result is a dynamic set of group-specific forms of expression, identities, relationships and normative conventions. 
R.a.t.s research – the discourse in these posts is a hybrid of interpersonal and mass com. As well as oral and written language. (39)

SOURCES OF INFLUENCE ON CMC

CMC patterns emerge unpredictably out of complex interactions among 5 factors:

External contexts

The CMC use is always nested in the national and international cultures of which its participants    are members.

From this they draw a common language (usually english)common ways of speaking, and a good      deal of shared understandings.

The immediate situations through which participants come to have their computer network   access also can influence the interaction- ex. If all participants are employees of the same organization/at same university etc, the influences of  those subcultures, on communication, will be strong. Participant’ communicative styles are oriented around common social practices before they even enter into CMC, practices that are unlikely to be supplanted by computer mediation(40)(seibold1993)
Ex. r.a.t.s.: internet environment provides a terrain in which the paths of individual may cross outside the group, they may met in other newsgroups, on ICR(internet Relay Chat), through e-mail etc. (41)

The broader context of the internet also provides an extensive catalogue of acronyms ex. IMHO in my humble opinion. Disse har eksisteret helt siden 1920’erne indenfor amatør fanpressen. 

r.a.t.s. also adopts behavioral norms from  Usenet culture, incl. conventions about when to quote previous messages when responding to them and how to edit those quotes. 
Særlige interesseområder er domineret af det ene eller det andet køn, hvilket også kan have noget at sige I forhold til interaktionen og kommunikationen.
Den eksterne subkultur det drejer sig om ex. Soaps eller politik har fundamental indflydelse på on-line gruppen, da hvert individ kan bidrage med ressourcer(viden) indenfor emnet og hobes op til en mega mængde info. Heri ligger selvfølgelig også risikoen for at forkert viden distribueres lynhurtigt ud til en stor mængde mennesker.(42)

Access through personal accounts obtained through place of employment/student status. Dette havde inflydelse på kommunikationen, at de ofte var logget på på arbejdet eller I skolen. Ex i forhold til humor der refererede til arb. Plads o.l.  samt deltagernes opfattelse af hinanden som uddannede(referencer til dette)
Temporal structures
The temporal structures can be Synchronistic/asynchronistic. 

Difference in temporal structures influence the availability of immediate feedback, the opportunity to compose and rewrite messages before sending them, how many members of a group are participating at a given time, the meaning of some verbal phenomena (such as pause)

The storage of messages – readers can read and respond when they want makes it possible for more people to participate. 
r.a.t.s. most participants use it during the day because it is through computer at the office.

HVAD TID PÅ DAGEN ER DER MEST TRAFFIK PÅ DE NETVÆRKSSITES VI UNDERSØGER?
Tids strukturene er også afhængige af hvornår ex. Soap’en er på tv/ valget afgøres osv.

In rats most responses are posted within 48 hours of the original post, because there is 5 new shows per week.

Temporal norms of relevans are an important dimension that remains unexamined in CMCscolarship.(44)
Infrastructure of computer system

Systems differs in three general ways:

Physical configuration – includes such variables as how many computers there are, how they are spatially dispersed, and the speed of the system. 

Sys. Adaptability - includes such variables as the capacity for anonymous entries and the sys, programmability.

User friendliness incorporates the dimension of ability to support multiple tasks, flexibility and ease of learnability etc.

A difference in any of these many features modifies the possibilities available to users as they develop organized communicative systems. (44) 

I forhold til Usenets struktur: Man kan læse tråde ud fra emner i stedet for kun kronologi-
Headere: oplysning om forfatter, emne, tid – noget læseren kan bruge i sin udvælgelse af tråde han vil læse. Man kan vælge/fravælge personer/emner
Quotation systemer gør det lettere at citere tidligere tråde.
Uden disse features ville det være svært at kommentere på hinandens tekster og navigere rundt i det.

Characteristics of the group and its members    

Størrelse har inflydelse(47)
Gruppe composition, medlemmers fælles interacionally history, og om gruppen er hierakisk struktureret.

Folk ha forskellige kompetencer med digi medier, deltager perception af mediet, ex. Opfattelse som playground

Folks sociale egenskaber off-line 

Rats – folk kommer fra flere verdens dele har mange typer job. Selvom de har en fælles interesse og fælles sociokulturelle baggrund, ville disse mennesker ikke have mødt hinanden off-line. Dog har nogen af dem kendt hinanden fra andre net interessegrupper.
Grupper med overvægt af mænd bruger en smule mere fakta orienterede sprog/vendinger and calls for action(48) hvor grupper med flest kvinder where likely to self-disclose and t4ry to prevent or reduce tension.
Kønsfordelingen har også indflydelse på hvilke emner der bliver bragt op.

Formulerings/skrive evne, viden og indsigt spiller også ind på den samlede gruppes interaktion.

Diverse:
Fælles fortolkning og distribuering af information…..
Samtalen går nogle gange ud over den fælles interesse (47øv.) dvs some purposes are predetermined and others can emerge within a groups interaction.

Dette kan lede til venskaber. 

Appropriation:

Appropriation implies that participants pick and choose from what is available
At times using things in unexpected ways, at times not using some of the possibilities.  

Social organizations emerge in a dynamic process of appropriation in which participants invoke structures to create meaning in ways that researchers or system designers may not foresee- those innovative uses may in turn influence the structures. 

Emergent social meanings:

(51)Research showed that the members of these groups creatively exploit the systems features in order to play with new forms of expressive communication, to explore possible public identities, to create otherwise unlikely relationships, and to create behavioral norms. When and if these emergent features develop into stable group specific understandings, the group gains the potential to be imagined as a community.

Specific categories of social meaning:  

Forms of expression:
As groups develop over time they generate group-specific meanings, eventually new forms of speech, or genres, unique to that community evolve. 

Smiley faces

Smiley faces dictionaries – awareness about group specific expressions – active role in codification of those expressions.(52)

Capital letters for emphasis

Explicit verbal descriptions of behavior ROFL: rolling on the floor laughing…

New acronyms and vocabulary, new kind of jokes, new categories of talk.

Users adapt these communicative innovations from other CMC contexts and also create their own.

Rats: characters are nicknamed

(53) trolling: asking obviously stupid questions became a form of jokes used to distinguish group insiders from outsiders.

Identity:
CMC is often anonymous, but given a little time people create on-line identities.
Anonomity can be used to invent alternative versions of ones self and to engage in untried forms of interaction. 

Choice of name – names are transformed into trademarks(54) a playfull and performative nature of on-line naming.

Names are also enchanged in order to define identity in other disembodied communication medias.radio/graffitti(55)

Expressive freedom accompany anonymity – anonymity is part of the magic(55)

Rats: the use of real names help to create intimacy(56)

Signature files: one of the most immediate and visually forcefull cues to identity

Relationships:

In some cases people go into CMC with pre existing face-to-face relationships ex. Same office

In other cases people know each other from prior computer mediated interactions in other contexts

People also construct new relationships within computer mediated groups(58)

Heavy users – more likely to attend to interpersonal alignments of interaction.

Social experts whose perception of the medium leads them to encourage the creation of interpersonal bonds

Behavioral norms: 

(60) norms regarding the incorrect use of technology, language, ethical violations, network wide conventions/group specific conventions
Rats: spoilers, temporal norm of responding, correct quotation.
The norms that develop in groups are directly related to the purposes of the group. It is to meet the needs of the community needs both given and emergent, that the standarts of behavior and methods of sanctioning inappropriate behavior develop.(61)

Emergent community:

 Participants in CMC develop forms of expression that enable them to communicate social information and to create and codify group specific meanings, socially negotiate group specific identities, form relationships that span from the playfully antagonistic to the deeply romantic and that move between the network and face to face interaction, and create norms that serve to organize interaction and to maintain desirable social climates. 
The factors of temporal structures, external contexts, system infrastructures, group purposes and participants and group characteristics are preexisting forces on the development of computer mediated monnutity. These forces influence  one another in affecting emergent social dimensions of the group. 

Questioning newcomers prevent the communities from fossilization.

On-line groups are often woven into the fabric of off-line life rather than set in opposition to it. The evidence includes the pervasiveness of off-line contexts in on-line interaction and the movement of on-line relationships off-line.  
